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dik;k gLriflrdk dh i’Bide ij idk'k MeyA 40puk di vikdlkj&20056A

Please throw light on the background of this band-book (Right to
Information Act- 2005)

turk gk “kldh; dk;ky; di xfriof/k;k dk thuu d fy, gy dkb
vikfu;e ugh Fk midh ifr d fy; Bpuk dk vikdkj vikfu;e&05 ykx
gVHkA

gLrifLrdk dk mnn®;A
Objective / purpose of this hand — book.

turk dk follkx d dk;ky; e gku okyh xfriof/k;k 1 Dcfhr vity [k
dh thudkjh miylk djkukA

-9 gLriflrdk fdu 0;fDr;k@ IxBuk bR;kin d fy; mi;kxh gA
Who are the intended users of this hand-book ?

hu 1 akir jk'k dk mi;kx dju oky 0;fDr;k@ ILFkuk@ IxBuk d
fy,A

gLrifLrdk dk kzlk A
Organisation of the information in this hand-book.

dlEl; VjibTM
ifjHcl, Udikck gLriflrdk e izkx dh x;h "Knkoyh dk ifjHdr dj

Definitions (Please provide definitions of various terms used in the hand-book)

i gA

glrifLrdk e lek;kitr fo'k;k d Mck e folrr tkudkjh rFk wU;
thudkfj;k d fy; blid 0;fDrA

Contact person in case some body wants to get more information on topics
overed in the hand book as well as other information also.

dk; ikyu ;=] €ty $Fhku BHkx xkgn

gLrifLrdk e miy(k thudkjh d virfjDr Rpuk iklr dju dh fof/k ,0
"KYdA

Procedure and fee structure for getting information not available in the
hand-book.

fulfyr vionu 1= d Ik 10@& :-- dk LVIET ;k uxn tek dju d
ckn virfjDr Ipuk ikir dj Idr gA rFik vitky[k di ifr ikir dju
gr QWK dkih ij gku oky 0;; jk'k dk tek dju ijA
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v/k; & 2 leuvy&l
IxBu dh fof’kf"V;k] dR; ,o dri;

Chapter — 2 ( manual — 1)

Particulars of Organization, Functions and Duties
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yid ikfkdj.k d m| ;A
Objective / purpose of the public authority.

k.M f€y d rhu fodkl [k.M xkgn] egxko] jku rFkk ejuk fty dh ejuk
fodkI [M dlk j[kj[ko Nofk.k o fuek.k dk nk;fRo

ykd ikfkdj.k dk fe"lu@fotu

Mission / Vision Statement of the public authority.

dk; {= d virxr flpkb {kerk e of) rFik fufer ;ktukvk I det.M
{i= d fdlkuk dk fIpkb Bfo/lk inku djukA

ykd ikkdj.k dk Bf{ir bfrgkl vj bd xBu dk i IxA
Brief history of the public authority and context of its formations.

di;ikyu ;=0 ty Bhku  DIkx  dk dkky;] xkgn e
fnukd 13@12@1976 1 wkjHk fd;k x;kgA

ykd ikfidj.k d dro; A
Duties of the public authority.

dk; {= e flpkb skeukvk di Tofk.k fuek.k ,o0 j[kj oA
yid ilfidj.k d e[; dr;A

Main activities / functions of the public authority.

dk; {i= e flpib ;keukvi dk Bofk.k fuekk ,0 j[kj[HoA
ykd ikfdj.k ik infr Tokvk db Iph 0 mudk IF{r fooj.kA

List of services being provided by the public authority with a brief write-up
on them.

ykd ikfAdj.k d fofilu Lrjk ©?kBu] fun®ky;] {i=] ek Cykd
1j IxBulRed <kpk gk ykx gkh

Organizational structure Diagram at various levels namely state,
directorate, region district, block etc. (whichever is applicable)

k.M feyllrxr xkgn rglhty e ,d ty §lkku BHkx rfk pkj
mi IHkx dk; jr gA

ykd ikfdj.k di di;nfirk c<ku gr tu Bgzkx dih i, A

Expectation of the public authority from the public for enhancing its
effectiveness and efficiency.

fujd
tu Ig;kx Huf'pr dju d fy; foflk @ 0;OLFKA

Arrangements and methods made for seeking public participation /
contribution.

fujd
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2-10- tu lokvk d vuJdo.k ,o f'kdk;rk d fujkdj.k dh 0;oLFKA

2-10  Mechanism available for monitoring the service delivery and public
grievance resolution.

fujd

2-11- e[; dk;ky; rFik foftkk Lrjk 1j dk;ky;k d ir idlk;k ark dk
tuinokj oxidj.k dj

2-11-  Addresses of the main office and other offices at different levels. (Please
the addresses district wise for facilitating the understanding by the user.)

dk;ky; dk;akyu ;=h €ty Flkku BHkx] xkgn feyk .M ie0a0y

2-12- dk;ky; d [kyu dk le;
dk;ky; d cn gu dk le;

& 1kt 1030 ct
& 1k; 530 ct

2-12-  Morning hours of the office -
Closing hours of the office —
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v/k; & 3 leuvy&2
vi/kdkfy sk vk depkfj;k dh “kDr;k ,o dr0;

Chapter — 3 ( manual — 2)

Power and Duties of Officers and Employees
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31 dlk;k futu tkzlk 1y vikdky;k ,0 depkfj;k dh “kDr;k ,0 drl; dk
fooj.k miyC/k djk,A
in dkuke &  dk;iikyu ;= ty DLlkku BHkx] xkgn
¥Or;k | 1k dh; Itkkx d v/hu Delr vikdify;k dk i*kBfud fu;=.kA {k= dh
IHh flpkb ;ktukvk di rdiudh LoiNfr
foftr ; 200 gDV;j 1 de fhpkb {kerk okyh z- 50 gtkj rd Hofk.k
dk; dh ikl dh; LofiNfr
vU; e[; viH;rk ;euk dNkj I iklir ctV vkoVu 1j fu;=.k ,0
forj.k
dri; dk; ikyu ;=h | skeukvk dk y{;kulky fulijr ekin.Mk d vullkj fuek.k
lo{k.k ,o j[kj[ko vifin ,o BHkx dk BEL.k dk;
vufohkkxh; miIHkx d enkuh {k= ,0 milHkx dk;ky; dk dk;
vilkdijh
lyiu rdutfd dk;ky; dk dk;
vilkdijh
mi ;=h enkuh {k= dk dk;
Bgk;d xM&2 | dk;ky;hu dk;
Bok;d xM&3 | dk;ky;hu dk;
flpkb fuji{kd | 1@y d jktLo olyh ,o fujhfk.k dk;
vehu vifoskuk ,0 jk€Lo olyh vifn
lgk;d rduhdh dk;
ekufp=dij
vuj[kd Rkdundh dik;
LVuk LVuk xkQj dk dk;
HR; dk;ky;hu dk;
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3.1.  Please provide details of the power and duties of officers and employees of the
organization.

Designation

Powers Administrative

Financial

Other

Duties
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v/k; & 4 leuvy&3h

dR;k d fuokgu gr fu;e] fofu;e] vun’k] funif’kdk vkj vftky[k

Chapter — 4 ( manual — 3)

Rules, Regulations, Instructions, Manual and Records, for
Discharging Functions.

10
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4-1- ykd ikfkdj.k vFok mid vikdifj;k ,0 dfe;k Hjk viu dR;k d
fuokgu d fy; Mfjr rFk i;kx fd; thu oky fu;e] fofu;e] vun'{]
funf>?kdk vkj vitky[k dh Tph fue kzlk 1j iLrr djk,A i;9 Bpuk
iIR;d vitky[k d fy; ifkd 1 iLrr djt

viky [k dk idkj ‘& funif*kdk

vitky [k dk uke &
1- e-1- dk;! foHkkx fu;ekoyh 1983] Hkkx&1
2- e-1- dk;! foHkkx fu;ekoyh 1983] Hkkx&2
3- e-1- dk;! foHkkx fu;ekoyh 1983] Hkkx&3

futu e 1 fdlh ,d idkj dk pu
ifu;e] fofu;e] vun'] funf*kdk] vidky [ wU;4

vitky [k dk I{kir ifjp; &
foHkkx ¥k b1 viHkyi[k e dk; BEiknu djku
gr. fu;e fn, x; gA

fu;e] fofu;e] vun'k] funf'kdk vkj vitky [k dn ifr dgk 1 tkir dj
Idr g &

irk & dk;ky; dk;ikyu ;=h ty
Lilk/ku BHkkx xkgn

njtk’ki&  07539&222065

QDI &  07539&222065

b-ey &

vi; &

fu;e] fofu;e] vun'k| funf*kdk vkj vitky[k dh 1fr dk ikir
dju dk *kyd ¥;fn dkb gkt

11
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4.1.  Please provide list of rules, regulations, instructions, manual and records, held by
public authority or under its control or used by its employees for discharging
functions as per the following format. This format has to be filled for each type of
document.

Type of the document —

Name / title of the document - ... ....ooeiini i e,

Choose one of the types given below.
(Rules, Regulations, Instruction, Manual, Records, Other)

Brief Write-up on the document

From where one can get a copy of rules, regulations,
Instructions, manual and records- Address —

Telephone No.
Fax
E mail

Others

Fee charged by the department for a copy of rules,
regulations , instructions, manual and records (if any)

12
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v/k; & 5 leuvyé&dy
uhfr fu/k(j.k o dk;uo;u di hc/k el turk ;k tu
ifrfu/kh I 1gke™k di fy ;i cuk;h x;h 0;0LFkk dk fooj.k

Chapter — 5 (Manual — 4)

Particulars of any arrangement that exists for communication with , or
representation by, the members of the public in relation to the
formulation of its policy or implementation thereof

13


http://www.go2pdf.com

Template for the Information Handbook Version 1.0

unfr fu/kkj.k gr

5-1- k yid ikfAkdj.k Mk unfr fu/dj.k d Ick e turk sk tu ifriufk
dh 1jke*k @ Hkxinkgh dk dkb iko/lku g\ ;fn g rk 0;oLFk dk fooj.k
bl 1kzlk e iLrr djA

I-| fo'k; @ dR; dk D:k bl fo'k; e turk fd Hkxhnkjh
@- uke turk dh Hkkxhnkjh Ifuf’pr dju d fy;
viuok; g\ dh x;h 0;0LFkk
AQk@Ughl/Z
1 |ty mi;kxrk Hefr ok fty 1 Tylu N%d ,o
dyDVj  Jjk  eukuhr
InL;
2 |ty mifOrk BFk; ok vikiu;e d  vlrxr
dy 12 fuokfpr InL;

Formulation of Policy

5.1. Where there is any provision to seek consultation / participation of public or
its representatives for formulation of policies ? it there is, please provide
details of such policy in following format.

S.N. Subject / Topic Is it mandatory to | Arrangements for seeking
ensure public public participation
participation
(Yes/No)

unfr d dk;Klo;u gr

52- D;k ykd ikikdkjh Hgk urfr d dk;klo;u d Ick e turk ;k tu
ifrfu/lh 1 @ dh 1jke’k @ Hkxinkjh dk dkb tkfo/ku g \ ;fn g rk
0;0LFk dk fooj.k bl ik-lk e iLrr djA

This will help a citizen understand on what basis public participation in formulation
and implementation of policy matters is decided upon.

14
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I- | fo'k; @ dR; dk|D;k bl fo’k; e turk| €urk fd Hkxhnkjh
&- uke dh Hkxhnkgh vfuok; | Ifuf’pr dju d fy;
g\ lgk@ught dh x;h 0; oLFkk
1 |flpkb icku e ok flpkb 1cku vikiu;e
N'kdk dh Hkkxhnkjh 1999 dh 0;oLFkk vulkj

Implementation of policy

5.2.  Where there is any provision to seek consultation / participation of public or
its representatives for formulation of policies ? it there is, please provide
details of such policy in following format.

S.N. Subject / Topic Is it mandatory to | Arrangements for seeking
ensure public public participation
participation
(Yes/No)

15
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v/k; & 6 leuvy&Sh
yvkd kf/kdkgh di 1kl k mud fu;=.k e miyC/k
nLrkotk dk toxk d vulkj fooj.k

Chapter — 6 (Manual — 5)

A statement of the categories of documents that are held by it
or under its control

16
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6-1-  ykd ikfkdkjh d ikl miyCk “kBdh; nLrkotk di tkudkjh nu gr
fuku wkzlk dk 1;kx djA Dk gh ;g Ho crk, dhi ;g nLriot dgk
miytk jgr g €l fd Ifpo Lrj ij] fun'kky; Lrj 1j] vU; idlk;k
"™ dk miskx dju d LFku 1 Lrj dk mYy[k djt

- | 10X nLrkot dk uke |nLrkot /kjd @

&- ,0 ,d 1fDr e | ikir dju di | fu;=.kk/khu

iIfjp; fy ;i 1@k
1 | rduhdh ifji= ,0 fun’ flpkb dk;k d fy; fulkfjr vionu 1= | dk; d{k@
rdutdh ifj=k dk d IF 10@& -- | dk;ikyu ;=h
1 pkyu dk LVIET ;k uxn
2 | folkkx e dk; dju gr fun'k | e-i- dk; @folkkx euvy | tek dju d ckn
,0 Vilkdkfy;k d vikdky rRk | Hax&l, 1111 vIirfjDr Ipuk
dri(; ikir dj Idr gA
3 | fhpko dk;k dh 1°ikIdh; i "kl dh; LotNfr rik vitky [k dh
LoiNfr dk fooj.k ifr iklr dju gr
4 [ fIpkb dk;k dh rdundh rduidh LoiNfr QkVk dkih 1j ghu
LoiNfr dlk fooj..k oky 0;; JK>*k ok
5 [iR;d rkyic 1 dhi xb fIpkb | ;ktukokj fIpkb dk tek dju ijA
(o VA 10 uf I fooj .k
6 | iR;d rkykc I di xb jktlo | ;ktukokj jk€Lo olyh
olyh dh thudkjh dk fooj .k
7 | fpfigr ;ktuk; lof{kr ;ktuk dk fooj.k
1 | ok "kr ,0 i"u] vodk'] ok d eytr fu;e fulkfjr vionu 1= | LFikiuk d{k@
;k=k HRr vkin Bcfhkr fu;e d Ik 10@& z- | dk;ikyu ;=h
2 | depkfj;k d vikpj.k Icfhr lok vipj.k fu;e dk LVIET ;k uxn
fu;e ,0 funk tek dju d ckn
3 | vikdkjh@ depkjh Hjk fy; HiHfo"; fuf/k vixe virfjdr Tpuk
x; vixe dk (;kjk ikir dj Idr gA
4 | R;kgkj vixe] vukt vixe] vixe JELVj ik vitky [k dh
okgu vfxe] xg fuek.k ,0 ifr ikir dju gr
foftlu vixe di fooj.k QVk dkih 1j ghu
5 | xkiuh; ifronu dk fooj.k xkiuh; ifronu oky 055 jk*k ik
6 | vikdiji@ depkjh Hjk ilrr | k=K fRrk JAELV] tek dju ijA
;k=k n;dk dk fooj.k
7 | vkdfLed vodk'k dk fooj.k vidfLed vodkk
8 | oru HRrk dh 1fof'V oru JftLVj
9 | ekfld dVk=k dk fooj.k Ik Hfo"; fuflk
10 | prfk J.k depkjh d fotkkxh; | folkkxh; Hfo"; fuf/k
Hfo"; fuf/k dVk=h dk fooj.k
11 | vikdij@ depkjh d fpfdREk | fpfdREk JFELV)
n;d dk fooj.k
12 | "ikidh; viokl fdjk; dk HkMk vty [k
f0oj .k
13 | i’ku idj.k dk fooj.k 1'fu jiELVj
14 | vikdkj@ depkjh dh bUdEc I
bUdecIh dk fooj.k
15 | ekfld vk;&0;; d vkdMk dh | vk;&0;; i1=d
ifo"Vh
16 | difky; dk iLrr fd; thu n;d

oky n;d dh ifof'Vh

17
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1 | ykd fuek.k dk; 1 Icf/kr fooj.k ykd fuek.k Rfgrk fulkktjr Yk[k d{k@
2 | ykd fuek.k y[k Bcfk fooj.k ykd fuek.k y[k Hgrk | vionu i= | dk;ikyu
3 | ykd fuek.k dk; d foRrh; vi/kdkj e-1- fokr fu;e d kR ;=h
4 | ykd fuek.k dk; T Icfhr foLrr nj dk; dh ipfyr nj 10@& :-

1 [ V(T dk LVIEi
5 | ykd fuek.k HMkj d foLrr fu;ekoyh HkMkj fu ;e K uxn
6 |HMj @; T Icfhr fuse Mk @ fuse tek dju
7 [y[kr;lj fd;k Grkg Telr mi[M ,0 | Qie 80 (Telly) d cin
BHkx dk vk; &0; ; vfrfjor
8 | IHix d Telr f'¥% dk eifd [ip Qle 64 Ipuk ilr
9 | THix T vief=r THa fufonkvk di Thudkjh | fufonk i dj Idr
10 | fufonk [kyu d 1*pkr 1kir fufonkvk db | fufonk [kyu dk gA rF
vi:Ve ,0 nj Ifgr tudijh JrELVj vitky [X
11 | Bdnij I fd; tu oky vuck dh ekghri | vuck it dh ifr
2 [dtf:y; T ilr gu d itpir ifofVi | eutjlin ik I f\}k“
13 | difky; T ikir dju d i'pkr ifof'Vi pd cd ikirh %‘Eiﬁi.
14 | Bdnkjk d fcy Hxrku i*pkr IH0 dh Bdnkjk dk [krk giu okJ
foLrr tudijh e o
15 | 1e[k vitk;rk ,o e[; vitk;rk dk;ky; e | Bdnkjk d ithdj.k d’k’tjek
JELV'hu fd; x; Bdnkjk dh thudkjh diu iiA
I J. d Ju
16 | HMkx 1 fn; x; vixe fofo/k vixe ith
Bdnkj@depkjh@wi; BHkx vkfn dh
ekfgrh
17 | Bdnkjk d jfux fcyk I olyh xb jkf"k flfoy MikitV
18 | vi; IHkx ,0 Bdnkjk d foz) fofo/k tkek | fofo/k tek
19 | Higr Dydkj Hjk fuek.k dk; 1§ yxik Xk | dl (Cess) dedkj
1t dj jkk dY;k.k midj
20 | THkx ,0 milHkx e jLk x; He.Mj Bkexh | Qke&12 k. Mk}t
dh thudkjh
21 | THkx ,0 milHkx e j[k x; Vh-,.M i dh | Qke&15 iV, .M b4
thudkjh
22 | He.Mkj Bkexh dh xkiun; tkp cher Hk.Mkj d xkiuh; tkp
23 | Ikx e py jg dkv dI idj.k dh elfgrh | dkvV i1dj.k
24 | IHkx e py jg fuek.k dk; d ekfld vk; | vk;&0;; 1=d
,0 053] dy 0;; vikfn dh ekfgr
25 | Bdnkj d jfux fcyk 1 2% vk;dj oyt | vk;dj dVk=k
26 | Bdnkj d fcyk 1 2% okf.kT; dj olyh okf.kT; dj
27 | IHkx ,o milHkx e pd divu d i'pkr | pd dVk=k
"Wk Mgr olyh Ic/kh
28 | IHkx 1 1kir pd ,0 uxn Jk*k dkky; e | pkyku jrELV)
tek dju cler
29 | pkyku tek dju d i"pkr pkyu ucj okbt | jfeWl
thudkjh
30 | mi[kMk dk Nkvh ,0 cMh eki ifLrdk; eki ifLrdk
ink; dh thrh gA
31 | Mkx d vikdky;k ,0 depkfj;k d foz) | f*kdk; r@ykdk;Dr
f'hdk; r ith idj.k
32 | Bdnkj ¥k fd; x; dk;k dh 10 thp dk; ikyu ;=h Hjk ek
dk;ikyu ;=h Hjk dh thrh gA pd letjeV pdi
33 | va{k.kk Hjk eki ifLrdkvk dk £j0; fd;k | fj0; eki ifLrdk
thrk gA
34 | fujifk.k ny Hjk jktLo@flfoy dj egky [Kdkj fujhfk.k
d.Mdkvk dh thudkjh
35 | ejter dk; d 0;; dh mi"k'% okj tkudkjh | od ,cLVDV

18
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6.1. Use the format give below to give the information about the official
documents. Also mention the place where the documents are available for
e.g. at secretarial level, directorate level, others ( please mentions the level
in place of writing “Others” )
S.N. | Category of the | Name of the document | Procedure to Held by /
document and its introduction in | obtain the under control
one line document of

19
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v/k; & 7 leuvyé&o!
ckM] ifj'knk] Bfefr;k ,o vU; fudk;k dk fooj.k

Chapter — 7(Manual — 6

A statement of boards, council, committees and other bodies
constituted as its part

20
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dik;k ykd 1kfkdj.k 1 1c) ckM] ifj'knk] Bfefr;k ,o vU; fudk;k dk
H{r fooj.k futu ikz Ik d Vikj ij nA

71

Ic) IRk dk uke ,0 irk
Bc) DRk dk 1dkj ickM] ifjkn] Bfefr] fudk; ;k vi;h

Ic) IRk dh Bf{kir ifjp; iLRkauk o'kl m]"; @ e[; dR; %
Ic) LLFRk dh Hfedk & 1jkekoknh@ ic/kdkfj.k@dk; dkfj.kh@wi; 4
lo:lk ,0 oreku InL;
e[; vikdkjh dk uke

e[; dk;ky; ,0 vl; "K[kvk d 1r

cBd dh vkofr

D;k cBd e turk Hkx y Idri g \

Version 1.0

D;k cBd d dk;oRr r;kj db tkrh g \

D;k turk cBd dk dk;ofr ikir dj Idrh g \ vxj o rk 1fd;k dk
fooj.k nA

IEc) ILFk dk uke ,0 1rk

ty mifork 1Ak pdcjiuk

@l

1) LAk db idj
ik ifj'kn] Bfefr] fudk; sk wUsk

ty miHkDrk Rfefr

Ic) ILRk dk Bf{kir ifjp;
ILFkkIuk o' mnn®; @e[; NR;h

Kk 2000@d’kdk dh Hexinkjh@ugjk
ok vuj{k.k j [ [Ho

Ic) ILFk dh tkfedk

L ke "knk=h@ 1 c/kdkfj .k@dk; dkfy @ | 1c/kdkj .k
Vi

Loz lk ,0 oreku InL;

e[; vikdkjh dk uke

e[; dk;ky; ,0 w; "k[kvk d 1r

cBd dh viofir exgokj
D;k cBd e turk Hkx y Idrh g\ ugh

D;k cBd d dk;ofr r;k fd, thr | ugh

g\

D;k turk cBd dk dk;ofr 1kir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk
fooj.k nk

21



http://www.go2pdf.com

Template for the Information Handbook

Version 1.0

@2 | BEc) DLFk dk uke ,0 ik ty mitOrk BFk ukujk
. IEc) ILFk dk idkj ty mitOrk Hefr

IckM] ifjkn] Bfefr] fudk; ;k vU;h

Ic) NLRk dk If{kir ifjp; 0k’k 2000@d’kdk dh Hkxhinkjh@ugjk

ILFkauk o] mnn*; @e[; NR;# dk vuj{k.k j[kj[ko

Ic) ILFk dh Hfedk

L jke " knk=h@ i c/kdkfj .w@dk; difj.@ | ic/kdkj .k

\

Loz lk ,0 oreku InL;

e[; viikdkjh dk uke

e[; dk;ky; ,0 vi; “k[kvk d 1r

cBd dh viofir exgokj

D;k cBd e turk Hkx y Idrh g\ | ugh

Dik cBd d dk;ofr r;kj fd, thr | ugh

g;k turk cBd dk dk;oRr ikir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk

fooj.k nk

IEc) ILFk dk uke ,0 ik ty mitOrk BFk “kjij

@3

1) IRk ok idkj
iokM] ifjn] fefr] fudk; sk vish

ty miHkDrk Ifefr

Ic) ILRk dk If{kir ifjp;
ILFkiuk o'k] mnn®; @e[; NR;%

K°k 2000@d°kdk di Fxinkji@ugjk
ok vujfik j[ ko

Ic) LRk dh tfedk

L jke " knk=h@ i c/kdkfj .w@dk; difj @ | ic/kdkj .k
\

Loz lk ,0 oreku InL;

e[; viikdkjh dk uke

e[; dk;ky; ,0 vi; “k[kvk d 1r

cBd dh viofir exgokj
D;k cBd e turk Hkx y Idrh g\ | ugh

D;k cBd d dk;ofr r;kj fd, thr | ugh

g\

D;k turk cBd dk dk;ofr ikir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk
fooj.k nk
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@4 | 1Ec) DLFk dk uke ,0 ir¥k ty milkDrk BFk €Lrijk
: IEc) ILFKk dk idij ty milkDrk Bfefr

ickM] 1fjkn] Bfefr] fudk; ;k w4

Ic) ILRK dk If{kir ifjp; 0Kk 2000@d’kdk dh Hkxhnkjh@ugjk

ILFkiuk o'k] mnn®; @e[; NR;% dk vuj{k.k j[¥[¥o

Ic) ILRk dh Hfedk

L jke "knk=h@ i c/kdkfj .k@dk; dkfj @ | 1c/kdkj .k

Vi

Loz lk ,0 oreku InL;

e[; vikdkjh dk uke

e[; dk;ky; ,0 vi; “k[kvk d 1r

cBd dh viofRr exgokj

D;k cBd e turk Hkx y Idrh g\ ugh

Dik cBd d dk;ofr r;kj fd, thr | ugh

g;k turk cBd dk dk;oRr ikir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk

fooj.k nk

IEc) ILFk dk uke ,0 1rk ty milkDrk BFk jk; rijk

7@5

Ic) IRk ok idkj
iokM] ifjn] fefr] fudks sk vish

ty miHkDrk Ifefr

Ic) ILRKk dk If{kir ifjp;
ILFkiuk o'kl mnn®; @e[; NR;%

% 2000@d"dk dh Fixinkji@ugjk dik
vujitk j[ ko

Ic) ILFk dh tkfedk

Lijke "knk=h@ i c/kdkfj .k@dk; dkfj @ | 1c/kdkj .k
Vi

Loz lk ,0 oreku InL;

e[; vikdkjh dk uke

e[; dk;ky; ,0 vi; “k[kvk d 1r

cBd dh viofir exgokj
D;k cBd e turk Hkx y Idrh g\ ugh

D;k cBd d dk;ofr r;kj fd, thkr | ugh

g\

D;k turk cBd dk dk;ofr ikir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk
fooj.k nk
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7@6 | 1Ec) DLFk dk uke ,0 ir¥k ty miHkDrk BFk Dok
: IEc) ILFKk dk idij ty milkDrk Bfefr
ickM] 1fjkn] Bfefr] fudk; ;k w4
Ic) ILRK dk If{kir ifjp; 'k 2000@d"kdk dh Hkxinkjh@ugjk dk
ILFkiuk o'k] mnn®; @e[; NR;% vuj{k.k jIkj[ko
Ic) ILRk dh Hfedk
L jke "knk=h@ i c/kdkfj .k@dk; dkfj @ | 1c/kdkj .k
Vi
Loz lk ,0 oreku InL;
e[; vikdkjh dk uke
e[; dk;ky; ,0 vi; “k[kvk d 1r
cBd dh viofRr exgokj
D;k cBd e turk Hkx y Idrh g\ ugh
Dik cBd d dk;ofr r;kj fd, thr | ugh
g;k turk cBd dk dk;oRr ikir dj | fujd
Bdrt g\ vxj o] rk 1f@d;k dk
fooj.k nk
IEc) ILFk dk uke ,0 1rk ty milkDrk IFk Qrgij

@7

1) ILFK ok il
ik ifjn] Nfefr] fudk; sk vz

ty mikDrk Rfefr

Ic) ILRk dk Bf{kir ifjp;
ILFkkIuk o' mnn®; @e[; NR;%

K% 2000@d%dk di Bkxinkji@ugjk ok
vuj{kk [k [Wo

Ic) LRk dh tfedk

i jke"knk=h@ 1 c/kdkfj.w@dk; dify.@ | 1c/kdij .k
\Y

Loz Ik ,0 oreku InL;

e[; viikdkjh dk uke

e[; dk;ky; ,0 w; "k[kvk d 1r

cBd dh viofRr ekgokj
D;k cBd e turk Hkx y Idrh g\ | ugh

D;k cBd d dk;ofr r;k fd, thr | ugh

o\

D;k turk cBd dk dk;ofr ikir dj | fujd

Idrh g\ vxj o] rk 1fd;k dk
fooj.k nk

24



http://www.go2pdf.com

Template for the Information Handbook

Version 1.0

@8 | 1Ec) MLFk dk uke ,0 Trk ty milkDrk BFk xjh[kk
: BEc) ILFkk dk idij ty miHkDrk Rfefr

IckM] 1fy"kn] Bfefr] fudk; ;k vk

Ic) NLRk dk H{kir ifjp; 0Kk 2000@d"kdk dh Hkxtinkjh@ugjk dk

ILFkiuk o'k] mnn®; @e[; NR;% vuj{k.k j[¥j[ko

Ic) LRk dh Hfedk

L ke "knk=h@ 1 c/kdkfj .k@dk; dkfy @ | 1c/kdkj .k

\ViI

Loz lk ,0 oreku InL;

e[; vikdkjh dk uke

e[; dk;ky; ,0 vi; “k[kvk d 1r

cBd dh viofRr ekgokj

D;k cBd e turk Hkx y Idrh g\ | ugh

D;k cBd d dk;ofr r;k fd, thr ugh

\

g;k turk cBd dk dk;ofr ikir dj | fujd

Idrh g\ vxj of] rk 1f@;k dk

fooj.k nk

IEc) ILFk dk uke ,0 1rk ty milkDrk BFk cunijk

@9

Ic) IRk ok idkj
iokM] ifjn] Dfefr] fudk; sk vish

ty miHkDrk Ifefr

Ic) ILRk dk If{kir ifjp;
ILFkiuk o'k] mnn®; @e[; NR;%

K% 2000@d"dk dh Fixinkji@ugjk dik
vujitk j[ ko

Ic) ILFk dh tkfedk

L jke "knk=h@ i c/kdkfj .k@dk; dkfj @ | 1c/kdkj .k
Vi

Loz Ik ,0 oreku InL;

e[; vikdkjh dk uke

e[; dk;ky; ,0 vi; “k[kvk d 1r

cBd dh viofir exgokj
D;k cBd e turk Hkx y Idrh g\ ugh

D;k cBd d dk;ofr r;kj fd, thkr | ugh

g\

D;k turk cBd dk dk;ofr ikir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk
fooj.k nk
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IEc) ILFk dk uke ,0 1rk

Ty mimork TRk, phk

@10

Ic) IRk ok idkj
iokM] ifjn] fefr] fudk; sk vish

ty milOrk Iefr

Ic) ILRK dk If{kir ifjp;
ILFkiuk o'k] mnn®; @e[; NR;%

k% 2000@d%dk dh Fkxinkji@ugjk
ok vujfk j[[ko

Ic) ILFk dh tkfedk

L jke " knk=h@ i c/kdkfj .w@dk; difj @ | 1c/kdkj .k
Vi

Loz lk ,0 oreku InL;

e[; viidkjh dk uke

e[; dk;ky; ,0 w; "k[kvk d 1r

cBd dh viofRr ekgokj
D;k cBd e turk Hkx y Idrh g\ ugh

D;k cBd d dk;ofr r;kj fd, €kr | ugh

g\

D;k turk cBd dk dk;ofr ikir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk
fooj.k nk

IEc) ILFk dk uke ,0 1rk

Ty mifork 1Ak fxjxio

@11

Ic) IRk ok idkj
iokM] ifjn] fefr] fudks sk vish

ty milOrk Iefr

Ic) ILRk dk If{kir ifjp;
ILFkiuk o'k] mnn®; @e[; NR;%

% 2000@d"dk dh Mixinkji@ugjk
ok vujik j[[ko

Ic) ILFk dh tkfedk

L jke "knk=h@ i c/kdkfj .k@dk; dkfj @ | ic/kdkj.k
Vi

Loz Ik ,0 oreku InL;

e[; vikdkjh dk uke

e[; dk;ky; ,0 vi; “k[kvk d 1r

cBd dh viofir ekgokj
D;k cBd e turk Hkx y Idrh g\ ugh

D;k cBd d dk;ofr r;kj fd, €kr | ugh

g\

D;k turk cBd dk dk;ofr ikir dj | fujd

Bdrt g\ vxj o] rk 1f@d;k dk
fooj.k nk
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7@12 | TEc) TLFk ok uke L0 irk Ty mifork TAK fBkjkdyk

. 1) ILAK ok idi ty mifort Tfefr
ik ifj'kn] Bfefr] fudk; sk wisk
Ic) NLAK ok Ifir ifjp; k% 2000@d%dk dh Fkxinkji@ugjk
iHkiuk 0% mnn*; @e[; NR;! ok vujfik j[[ko

Ic) ILRk dh Hfedk
L jke knk=t@uc/kdify .h@dk; dkfy.@ | 1c/kdkj.k
Vi

lo:lk ,0 oreku InL;

e[; viidijh di uke

e[; dk;ky; ,0 w; "k[kvk d 1r

cBd dh viofir ekgokj

D;k cBd e turk Hkx y Idrh g\ ugh

D;k cBd d dk;ofr r;kj fd, €kr | ugh
o\

D;k turk cBd dk dk;ofr ikir dj | fujd
Bdrt g\ vxj of] rk 1f@d;k dk
fooj.k nk

7.1.

Please provide information on boards councils, committees and other
bodies related to the public authority in the following format.

Name and address of the affiliated Body

Type of affiliated Body (Board, Council, Committees, Other Bodies )
Brief introduction of the affiliated Body ( Establishment year, Objective /
Main Activities)

Role of the Affiliated body ( Advisory / Managing / Executive / Others)
Structure and member composition

Head of the Body

Address of main office and its Branches

Frequency of Meetings

Can public participate in the meetings ?

Are minutes of the meetings prepared ?

Are minutes of the meeting available to the public ? If yes please provide
information about the procedure to obtain them.
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v/k; & 8 leuvyé&Tt
ykd Bpuk vi/kdikfj;k d uke 1nuke ,0 fof'kf”V;k

Chapter — 8 (Manual — 7)

The names, designations and particulars of the Public
information Officers
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81 dik;k yid ikfAdj.k e dk;jr ykd Tpuk vifdifj;i Tgk;d yid
Ipuk vikdkfy;k rFk folkkxh; vihyV vrkjVh d Bc/k e fuku k- 1k e
Ipuk iLrr djA

ykd ikikdj.k dk uke 1& dk;ltkyu ;=h €ty DLlkku BHkx] xkgn

Igk;d ykd Bipuk vizkdkjh |
|-

uke inuke , VMR | njHkK'k Qol b- 1r
@- dk;ky; | vikokl ey
1 | Jhwvib-d- | Byku | 07539 | 222065 222065 | & | pEcy
mik/;k; vikdkjh dkykun
xkgn
ykd Tpuk vi/kdkjh b
I- | uke Inuke , L-VRMD- | njHkk' Qdl | b 1rk
@- dk;ky; | vkokl ey
1 | Jhch Mh dk; 1kyu | 07539 222065 | 222073 | 222065 | & pEcy
cjfy; ;=N dkykuh
xkgn
folkkxh; vihyV vFkfjVh 4
- | ute inuke , VMR | njHkK'k Qol b- 1r
@- dk;ky; | vikokl ey
1|30 Bh “kek | v/iodk.k | 07532 230087 | 232989 | & & pEcy
;= dkykuh
ejuk

8.1. Please provide contact information about the public information Officers,
Assistant Public Information Officers and Departmental Apellate Authority
of the Public authority in the following format

Name of the Public Authority :

Assistant public information Officers :

S.N. | Name | Designation | S.T.D. Ph. No. Fax E Address
Code | Office | Home mail

Public information Officers :

S.N. | Name | Designation | S.T.D. Ph. No. Fax E Address
Code | Office | Home mail

Department Apellate Authority :

S.N. | Name | Designation | S.T.D. Ph. No. Fax E Address
Code | Office | Home mail
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v/k; & 9 leuvy&8t
fu.k; yu dh 1f@;k

Chapter — 9 (Manual — 8)

Procedure followed in Decision Making Process
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91 fdlh fo’k; 1j fu.k; yu d fy; ykd tkf/kdj.k e D;k 1f@;k viuk;h
thrh g \ ilfpoky; euvy vij fothul euvy d fu;ek] vifn fu;ex
dk mi;kx fd;k € Idrk gA

9-1-  What is the procedure followed to take a decision for various matters ? ( A
reference to Secretariat Manual and Rule of Business Manual, and other
rules / regulations etc can be made)
fuEukui Ik}

92-  fdlIh fo”’k’k fo’k; 1j fu.k; yu d fy; fullkfjr fu;e ,o0 1f@;k Dk ¢
VFok fu.k; yu d fy; fdl&dl Lrjk 1j fopkj fd;k €krk gA

9.2. are the documented procedures / laid down procedures / defined criteria /
Rule to arrive at a particular decision for important matters ? What are
different levels through which a decision process moves ?
fuEukui Ik}

93 fy; X; fu.k; dk turk rd i1gpku d fy; D;k 0;0LFk g \

9.3. What are the arrangement to communicate the descision to the public.
vko®;drk vulkj 1= d ek/;e I turk dk Ifpr fd;k tkrk gA

9-4-  fofflu Lrj 1j fdu vikdkfj;k dh ILrfr fu.k; yu d fy; ikir dh
thrh g\

9.4. Are the officers at various levels whose opinions are sought for the process
of decision making ?
dk;ky; e foftu dk;k di fy ;i vi/kdkjh ukekfdr gA

0.5. vire fu.k; yu d fy; ikkdifjr vikdkjia

9.5. Who is the final authority that wets the decision ?
dk;akyu ;=h

dk;iakyu ;=h dk;ky; e fu.k; yu dh dk;. n.kkyh
- d{k ikfikd dk; dju iIR;d Lrj 1j tp vire fu.k; yu
okyk depkjh dju okyk okyk vi/kdkjh
vikdkjh vifkdiji@depkjh

1 2 3 4 5

1 | dk; dik exufp=dkj Lyku vikdkjh dk; tkyu ;=h
Igk;d elufp=dkj

2 |[y[kdk  [ofi'B y[k fyfid | THixi; y[ vkdijh | dik; ikyu;=
vd{id

3 | LFkkiuk dfk Igk;d fyfid BHkkxh; y [k vifkdkgh | dk; kyu ;=h
XM&2

4| vifcskuk dff | jkreLo@fTpko Igiod ;= dk; ikyu ;=
fyfid
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96- e[; fo’k; fel 1) ykd ikikdj.k Fjk fu.k; fy;k €krk g mBdk
fooj.k fuku k- lk e vyx I iLrr djA

1020

fo'k; ield Ic/k e fu.k; fy;k
thuk gh

fufonk LotNfr] 1th;u

fn*kk& fun®k &;fn gk rik

fufonk Bfefr Hjk

fu.k; yu dh if@d;k

cBd vk KEr dj

fu.k; yu e "fey vf/kdkjh d
inuke

fu.k; yu e "fey vf/kdify;k db
IEid Ipuk

o dk;ikyu ;=i

o Hgk;d ;=hk: akduh
o Hgk;d ;=hklcthrh
o IHkxh; y[kiky

dj

fu.k; d foz) dgk vkj dll vihy

fujd

9.6. Please provide information separately in the following format for the
important matters on which the decision is taken by the public authority .

S.N.

Subject on which the decision is to be
taken

Guideline / Direction , if any

Process of Execution

Designation of the officers involved in
decision making

Contact information of above mentioned
officers

If not satisfied by the decision, where
and how to appeal.
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v/k; & 10 leuvy&9t
vilkdkfj sk vkj depkjzk dh funfkdk

Chapter — 10 (Manual — 9)

Directory of Officers and Employee
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h futu 1kzlk e tuin ok nA

Version 1.0

@- uke inuke R/Ith NJHKKk QDI | bey irk
i dk;ky; | viokl

1 2 3 4 5 6 7 8 9

1 | Jh ch M- cjfy;k dk;- ;= | 07539 222065 | 222073 | 222065 dk;ky;

2 | Jh d- il HVukxj lgk;d ;= dk; tkyu ;=

3 | Jh IHKk dekj tu | "&&M&EM pEcy dkykub

4 | JIh Mh- Ih efM k "&&M&&M xkgn fEyk

5 | Jh vkj- M- X M&&M&EM fH M

6 | Jht In xlrk N&&M&&M

71 I vib- d- mik/;k; | "&&M&EM

8 | Jh,l- d- JhokLoo mi ;=h

9 | Jh,- d- xlrk N&&M&&M

10 | Jh vkj-ih- JhokLro | M&&M&&M

11730 ,1- It tu N&&M&EM

12 [ Jh ik, 1- "kek M&&M&EM

13 130,01 I Xlrk N&&M&EM

14 | Jh ik d- f=ikBh N&&M&EM

15 | I ,- d- Jhokll M&&M&EM

16 | Jh ci il xIrk N&&M&EM

17 1Jh t , 1 xtok N&&M&&M

18 | Jh, 1- It elgkj N&&M&&M

19 | Jh inhi “kek N&&M&&M

20 | Jh ,- d- HYyk N&&M&&M

21 | Jh 1 I “hek N&&M&&M

22 | Jh viuy dekj nhffkr | "&&M&&EM

23 | Jh Ickikfllg Hknkfj k| "&&M&&M

24 | Jh jkelod nc N&&M&EM

25 | 0 vk delj nifir | "&&"&&"

26 | Ih vkj- d- clkfy sk | Dok xM&2

27 | Jh ch , I- ek>h N&&M&&M

28 | Ih M wkj- vigjokj | "&&M&&EM

29 | Jh , I- Mh- “kek N&&M&&M

30 | Jh vkj-, I-Lo.kdkj N&&M&&M

31 | Jh ch d- dkjd N&&M&&M

32 | Jh vikj- I Thu N&&M&&M

33 | Jh I[kjke tkVo N&&M&EM

34 | JIh vkj- ci djkfr;k | Bgk xM&3

35 | Jh e, I- phgku M&&M&EM

36 | Jh,1- o ifjokj M&&M&EM

37 | Ih viuy dekj “kek | "&&M&EM

38 | Jh ih- Mh- ekjokj N&&M&&M

39 | Jh fny"kj [ N&&M&&M

40 | Jh ,- d- f*kogj N&&M&&M

41 | Jh jkethyky ek N&&M&&M

42 | Jn Oghih, - plghu | "&&M&EM

43 | JIh vkj-, B- Hinlfj sk | "&&M&EM

44 | Jh ullhj elgeenfku | Igk xM&3

45 | Jh - ,y- [k=h M&&M&EM

46 | Jnh ,1- ,1- pkgku M&&M&EM

47 | Jh okIno iky M&&M&EM

48 | Jh ch- ,e- JhoklLro | M&&M&&EM
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49 | Jh M-, 1- I "&&M&&M
50 | Jh eg'k dekj “kek "&&M&&M
51 | Jh 1juflg dk'ky LVuk
52 | Jh eg'k dekj I gk-ekfp=-
53 | Jh vkj- b Vo vuj[kd
54 | Jh egkjkeflg "&&M& &M
55 | Jh ,p- U XKy fl-fu-
56 | JIh vkj- d- xk;y N&&M& &
57 | Jh ch- vkj- dker velu
58 | Jh txjke vur "&&M&&M
59 | Jh jkepjuyky tkVo | "&&M&&M
60 | Jh 1t , 1- d'lokg "&&M&&M
61 | Jh ,1- vij- JhokL.ro | M&EM&EM
62 | Jh vkj-vijflg xtj | "&&M&EM
63 | Jh ,- d- ik.M "&&M& &M
64 | Jh Jkepln ckFe "&&M&&EM
65 | I ,p-, I- nknkfj;k | "&&M&&M
66 | I ,p-, 1- ujofj;k | "&&M&&M
67 | Ih Ogh d- ujofj;k | "&&M&&M
68 | Jh Ih,y- "KD; o0k "&&M&&M
69 | Jh it ,y Tkydh "&&M&&M
70 | Jh vkj- b niffkr "&&M&&M
71100t I rkej "&&M&&M
72 | Jh JktUn delj thvo | "&&M&&EM
73 | Jh ch- d- "kek "&&M&&EM
74 | Jh dreyflg ;kno "&&M&&EM
75 | JIh wkj- U oek M&&ME&EM
76 | Jh xkfoUang HR ;

77 | Jherh “kdryk "tek | "&&M&&M
78 | Jh ykyflg riej "&&M&&M
79 | Jh ckIno el>t "&&M&&M
80 | Jh fd"kuLo = Ik "&&M&&M
81 | Jh gjxkfoln "&&M&&M
82 | Jh v'lkd clc "&&M&&M
83 | Jh jkey[ku "&&M&&M
84 | Jh e[R;k) vyh "&&M& &M
85 | Jh txnh'kflg "&&M&&EM
86 | Jh ckcjke "&&M&&EM
87 | Jh Jkefd'ku "&&M&&EM
88 | h vrjflg "&&M&&EM
10.1. Please provide information district wise in following format.
S.N. | Name | Designation | S.T.D. Ph. No. Fax E | Address
Code | Office | Home mail
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v/;k; &11 feuvy&10k
iIR;d vi/kdkjh vkj depkjh Hjk tkir ekfld
ikijdfed vkj mid fu/kg.k dn 1KD)fr

Chapter -11(Manual-10)

The Monthly Remuneration Received By Each of
this Officers and employees ,Including the System

of Compensation as Provided in Regulations
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11-1- dlk;k thudkjh fuku ikzlk e n A
1-0- uke inuke | elfld 1kfjJfed | 1kfjrifkd@ | 1kfjJIfed d
ikfj rif'kd fu/ky .k db
I orueku % HRrk 1 Hr €
fu;ekoyh e
nh Xb gkA
1 2 3 4 5 6
1| Jhch Mh cjfy;k dk;- ;=h | 10000-375-15200 "Wwlu
2 | Jhd- il KVukxj Igk;d ;=h M& &M &M - i
3 | Jh THK'k dekj tu M &M &M M& &M & &M fu ée%[: 4
4 | I M- It efM k M&&MEEM M& &M & &M g
5 | Jh vij- M- x Vg&&&M | 8000-275-13500 | HRIK O
6 |[Jht Ik xIrk "&8M&&™ | 10000-325-15200 | VU HRr
7 Jh vikb- d- mik/;k; M&&M&E&M | 8000-275-13500
g8 | Jh,l- d Jokoo mi ;=N M& &M &M
9 | Jh,-d-xlrk M &MEEM M& &M & &M
10 | Jh vkj-ih- JhokLro M &MEEM M& &M &M
1 (Jn, 1 I tu M &MEEM M& &M & &M
12 |30 i, 1 ek Mg&M&&M | 6500-100-9100
13 [0, 0 Ik Xxlrk "&&M&&M | 8000-275-135200
14 | Jh b d- f=1kBS M&&M&&M | 6500-200-9100
15 | Jh,- d- Jnokl M &M &M M& &N & &M
16 | Jh ch- b xlrk M&&M&&M | 8000-275-13500
17 | It ,1- xtokj M&&M&&M | 6500-200-9100
18 | Jn, 1 It ekgkj N &M &M M& &M & &M
19 | Jh inhi “kek M &MEEM M& &M &M
20 | Jh ,- d- HYwk "&&M&&M | 8000-275-13500
21 [ Jh 0 Ih ek M &MEEM M& &M &M
22 | Jh viuy dekj nhffkir | "&&"&&" | 6500-200-9100
23 | Jh Dckklg Hnkfj;k | "&&"&&"™ | 5000-150-8000
24 | Jh jkelod nc M&&ME&EM M& &M & &M
25 | Jh vz kdel niffir | "&&"&&" | 6500-200-9100
26 | Jh vij- d- clify;k Igk xM&2 | 4000-100-6000
27 [ Jhch K- ek>h M&&MEEM M& &M & &M
28 | Jh Mi vkj- vigjokj M &M &M M& &N & &M
29 | Jh, 1 Mh- “kek N &M &M M& &M & &M
30 | Jh wkj-, I-Lo.kdkj M &MEEM M& &M &M
31 | Jhch d- dijd M &MEEM M& &M & &M
32 | Jh vkj- I Bk M &MEEM M& &M & &M
33 | Jh I[kjke tkVo M &MEEM M& &M &M
31 30 vij- o dljifn; | 19k XM&S3 | 3500-80-4700
35 [ Jhch , - pkgku M &M &M M& &N & &M
36 |[Jn,1- ch 1fjokj M &M &M M& &N & &M
37 | dh viuy dekj “kek M &M &M M& &N & &M
38 | Jh 1 Mh- ekjokj M &M &M M& &N & &M
39 | Jh fny*kj [ N &M &M M& &M & &M
40 | I ,- d- fogj M &MEEM M& &M &M
41 | I Jrethyky “kek M &MEEM M& &M &M
42 | 3 Ogh-iik, 1- phgku M &MEEM M& &M &M
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: . "&&"&&" | 3050-75-3900-
B1 30 vig-, 1 Honid K &&"&& 07> 3
4 | Jdhu I ekgEen[kku "E&M&&M NE&M&&M
45 | th Ly [k= "E&M&&M NE&M&&M
46 | Jh ,I , I- pkgu "E&M&&M N&&M&&M
47 | Jh okIno iky "E&EMEEM "&&M&&M
48 | Jh ch ,e- JhokLro "E&EMEE™ "&&"&&M
49 | Jdh Mk, 1 Ix) "E&EMEEM "&&"&&M
50 |Jdheg Ul dekj “kek "E&EMEEM "&&"&&M
51 | Jh ijuflg dk'ky LVuk 4500-125-7000
52 | Jh eg'k dekj Igkekfp=- | 4000-100-6000
| Jh vij- it tivo vuj[id 3500 894 r00-
54 | Jh egkjktflg "E&M&&M NE&M&&M
5 | Jh,p- U Xk y fl- fu- 4500-125-7000
5 | Jh vikj- d- xi: ;Y "E&M&&M NE&M&&M
57 | Jh ci vkj- dier vehu 4000-100-6000
58 | Jh txjke vur "E&EMEEM "&&"&&M
59 | Jh jkepjuyty tVo | "&&"&&" "8&"&&M
60 | Jhih ,1- d'lokg "E&EMEEM "&&"&&M
61 | Jh,I- vkj- JiokLro | "&&"&&M "&&"&&M
62 | Jh vij-vijflg xtj "EEMEEM "E&M&&M
63 | Jh,-d-ikM "E&M&&M NE&M&&M
64 | I JkepUn ClFke "E&M&&M NE&M&&M
65 | Jh,p-, I- nknkfj;k "E&M&&M NE&M&&M

M M M

66 | gy ,p-, I- ujofj ;k &8"&& 3055(;_7455'2800'
67 | Jh (gh d- ujofj;k "E&M&&M N&&M&&M
68 | Jh Ih,y- "WD;0kj "&EMEEM "&&"&&M
69 | Jhih ,y Tkydh "&EMEEM "&&"&&M
70 | Jh vkj- if nhfkr "E&EMEE™ "&&"&&M
It I rkej "E&EMEEM "&&"&&M
7 | JktUn delj thVo | "&&M&&E™ "E&M&&M
73 | Jhch d- “kek "E&M&&M NE&M&&M
74| Jh dkeyfllg ;kno "E&M&&M NE&M&&M
75 | Jh vl U oek "E&M&&M NE&M&&M
6| 35 xifolnflg s 261060 3150-
77 | Jherh “kdryk “kek "E&M&&M NE&M&&M
78 | Jh ykyflg rkej "E&M&&M N&&M&&M
™ 3h ckino el e
80 | Jh fd"kuLo: Ik "&EMEEM "&&"&&M
81 | Jh gjxkioln "E&EMEEM "&&"&&M
82 | Jh v'ikd ckc "E&EMEEM "&&"&&M
83 | Jh jkey[ku "EEMEEM "E&M&&M
84 | Jhe[R;kj vy "E&M&&M NE&M&&M
85 | Jh txnh'kflg "E&M&&M NE&M&&M
86 | Jh cicjke "E&M&&M NE&M&&M
87 | Jh jkefdku "E&M&&M NE&M&&M
88 | Jh vrijflg "E&M&&M NE&M&&M
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v/k; &12 lelivy&11}
IR;d vitkdj.k dk vkofVr ctV
LRk ;kEukvk]0; 5 tLrkok rFkk /ku forg.k dh Dipuk 4

Chapter-12(Manual-11)

The Budget Allocated to each Agency

(Particulars of all plans, proposed expenditures and reports
on disbursement made)
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fuek.k Jfodkljrduhfd dk;. dju oky: ykd tkf/kdj.kk di fy;!

12.1 ykd ikfkdj.kj d iR;d vfkdj.k dk vkofvVr ctV dh Ipuk ftue fd
IHO ;keukvk 1055 TLrkok rik /ku forj.k dh Bpuk dk Jfuku 1kzi e n

0"k 2004&20054&

Version 1.0

@ | ;kkukdk | dk; | dk; | dk; d | iLrkfor | LooNr | "kBu | dy | dk; dbf
I- | uke gtk | Bekiu | ctVv ctV | gk [ 055 | X.koRrk
gku dk INRr ,0
dk vuekfur ifd " rk lekiu
fnukd | fnukd eh djoku
dfy,
fEtenk)
vilkdkjh
1 | 23@2701
Vk; kEuRrj
pECy ug)
dk vuj{k.k
letnjh & & & 102-19 | 8900 & 9159
vuj{k.k & & & 1500 | 300 & 522
2- | iwvib-,e- & & & 22-47 | 2247 & | 2247
3| 45@2701
y% rkykc
etnjh & & & 1500 | 1500 & | 1537
vuj{k.k & & & 1400 | 200 & | 428

For Public Authorities responsible for developmental ,construction, technical works

12.2 please provide information about the details of the budget for different activities
under different schemes in the given format

Year 2004-2005:-

Sr.
No.

Name or the
scheme/Head

Activity

Starting
date of
the

activity

Planned
end
date of
the
activity

Amount
Proposed

Amount
Sanctio-
ned

Amount
released/
disbursed
(no. of
installments)

Actual
expen-
diture
for the
last
year

Responsible
officer for
the quality
and the
complete
execution
of the work
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vU; ykd 1kf/kdj.kk di fy;
d 1o Ekn iLrifor ctV | Likidr eV | “kBu Fgk inkr | dy 0;;
ifd”’rk e %
fujd
For other public Authorities
Sr.No. Head Proposed Sanctioned Amount dy (;;
Budget Budget Released
/disbursed(no.of
installaments)
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v/;k; &13 euvy
vuniu @jkt Igk;rk dk;dek d fd;ko;u dh jifr

Chapter-13

The Manner of Execution of Subsidy programmes
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131

q

o O o o0 o o0 o0 o o0 o0 o o o

o o o o

dik;k fuku k= 1k 1j thudkjh miyCk djk; A

dk;de ;ktuk dk uke

dk;de ;ktuk d iHkoh jou di Te; Bhek

dk;de dk m)”7;A

dk;de d Hkfrd ,o okf.kT;d y{; ifoxr o’k e%A

YiHFR db Tk=rk A

noki{k,

vunku Bgk;rk ikir dju dh ifd;k

tk=rk fu>’fpr dju d fy, etun.M

fn; tku oky vunku Bgk; rk dk fooj.k iftle vunku dh jki*”k dk fooj.k gk:
vuniu Bgk;rk d forj.k dh 1fd;k

vionu dju d fy, dgk fdll IEid dj

vionu “kYd tgk mfpr giA

wU; “kyd tgk mfpr gkA

vionu lk= dk k= Ik %;fn vionu Bkn dkx€ 1j gkrk g rk di;k mBdk mYy[k
djr g, ;g crk; fd vionu drk vionu djr le; fdu fdu ckrk dk o.ku djt
ByXuk di Ipt

Byfuk dk k= Ik

ifd;k B BEcf/kr Del;k gku 1j dgk IEid dj

miyC/k Aujkt*k dk fooj.k & fofflu Lrjk 1j €1 fd fEyk Lry ij (ykd Lrj 1j
bR ; kin

dk; @e@ ;ktuk dk uke

dk; Ze@;ktuk d kot jou dh Be; Bhek

dk;de dk mnn*;

O|0|0|0O

dk; e d Hkfrd ,0 okf.kT;d y{;
Ifoxr o'k ek

yiHkFh dh 1k=rk

T

vunku@ gk; rk 1kir dju dh 1f@;k

tk=rk fuf*pr dju d fy, ekun.M

O|0|0|0|0O

fn, thku oky vunku@ Igk; rk dk fooj.k
iftle vunku dh jk*k dk fooj.k gkt

vunku@ Igk; rk d forj.k dn 1f@;k

vionu dju d fy, dgi@fidiT IEid djA

vionu *kYd gk mfpr gk

wU; “kyd itegk mfpr gkt

o000 ]|O

vionu i= dk ikz Ik .
l;fn vionu Tkn dkxt i gkrk g rk Ni;k I
mbdk mYy[k djr g, ;g crk, fd fUJd
vionudrk vionu djr le; fdu ckrk dk
o.ku djt

Tyfudk di Tph

TyXudk dk k= Ik

1fd;k 1 Icfhr Tel;k gu 1j dgk IEid
dj

miytk Aujkfk dk fooj.k
ifofkiu Lrjk 1j] €1 fd feyk Lrj ij] (ykd
Lrj ij bR;kink
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q

ViR K dh Bph ifuEu ks Ik i

folkx | yiFkh | vunku | (fYn;r fuokll
Hk dk uke | dh jkf"k t=rk dk | feyk | “kgj ekgYyk@ | edku
Infr VI/ikj xko uo
dekd

fujd

13.1 please provide the information as per the following format :

[SESESEBSEROSROSRS RS

[SESE SRS

[SESE SRS

Name of Programme scheme

Duration of the programme scheme

Obijective of the programme

Physical and finanecial targets of the programme (for the last year)

Elligibility of Beneficiary

Pre-requisites for the benefit

Procedure for deciding eligibility

Detail of the benefits given in the programme (also mention the amount of subsidy
or other help given)

Procedure for the distribution of the subsidy

Where to apply or whom to contact in the office for applying

Application fee (where applicable)

Application format (where applicable.If the application is made on plain paper
please mention it along with what the applicant should mention in the application)
List of attachments (Certificate/document)

Format of Attacments

Where to contect in case of process related complaints

Deatais of the available fund (At various levels like District Level Block Level etc)

Serial Benefit | Amount | Parcent/Gua | Criteria of Address

Number/Code of of rdians selection

District | City | Town.Vil | House

subsidy | subsidy lage No
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v/k; &14 leuvy&l3l

fii 2k ri] vuKki=( rRk ikAdil d ikfirdrivk d Ick e
00j .k

Chapter-14 (Manual-13)

Particulars of Recipients of Conessions Permits or
authorization granted by it
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14-1-

o

O 0OO0O0OO0OO0O0OO0OO0OO0OO0OOo

dlk;k futu tkz 1 1j thudkgh miyCk djk;
dk;de dk uke

idkj fj;k;r Ivukki= vFok ikfkdkj e 1 ,d pu
m)*;

y{; foxr o% e

ik=rk

ik=rk dk vi/kdij

Toki{k,

ikir dju dk vi/kdij

Version 1.0

fjzk;r VuKki= vFok ikAdkj fn; € d fy; fulkdr Tes Thek

vionu “kYd
vkond k= dk kz Ik
Iyxdk dh Iph
Byxdk dk ikzlk

Q)

dk;@e dk uke

Q)

idij
i sk; r] vuKki= vFcok ikikdij e 1 ,d pu

mnn";

y{; lfoxr o'% et

ik=rk

tk=rk dk vi/kj

ioki{i,

fujd

iklir dju dh 1fd;k

Q||| DD DD

iz 7] VuKki= vFiok ikAdi T, ©u d Ty,
fuldjr ne; Mhek

vkonu "kyd

vionu 1= dk ik

Tyfudk dh Iph

Q| | D | D

Tyfudk dk k=1

o

ikflrdrkvk dn Bph #fuku 1kz Ik 1%

fokkx
INRr

Dekd

Hyk | akflrdrk | o/krk fd ofYn;r

fuokl

dk uke | fnukd rd g fEyk

fg) | ekgYyk@xko

edku u-

fujd

a
a

fj;k;r d fy, futu tkudkjh Hh miyCk djk, ¢
fn, thu oky ykk dk fooj.k
yitk d forj.k dh 1fd;k

fujd
fujd
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14.1.

Please provide the information as per the following format.

Name of Programme

Type (Concession / Permits / Authorization )
Objective

Targets set (for the last year)

Eligibility

Criteria for the eligibility

Pre requisites

Procedure to avail the benefits

Time limit for the concession permits Authorizations
Application Fee (where applicable)
Application format (where applicable)

List of attachment ( certificates / documents )
Format of Attachments

List of beneficiaries in the format given below

S.N./
Code

Beneficiary | Validity Parent Address

Name Period | Guardians | District | City | Town/Village | House
No.

Also provide the following information for concession

Detail of the benefit given
Distribution of benefits

47



http://www.go2pdf.com

Template for the Information Handbook Version 1.0

v/k; & 15 leuvy&144
dR;k d fuogu d fy, LFkfir ekud @ fu;e

Chapter — 15 (Manual — 14)

Norms set by it for the discharge of its functions
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151 ykd ikikdj.k Hjk viu foftlu f@;kdykik @ dk;@ek d Fiknu gr
1;kx fd; thu oky ekud @ fu;ek dk dk;deokj fooj.k djk;A

15-1- Please provide the details of the Norms Standards set by the department
for execution of various activities programmes

vi/kfu;e

1- ei- flpkb vikfu;e 1931
2- flpkb ic/ku e N'kdk dh Hkxinkjh vi/kfu;e 1999
3 e1- y[k Hgrk

1- e-1- dk; foHkx fu;ekoyn 1983] Hikx&1
2- e-1- dk; fokkx fu;ekoyn 1983] Hkxé&2
3- e1- dk; fohkkx fu;ekoyh 1983] Hkkxé&3
e

fuse
1 ei- flpkb viik;ki=dh ,0 H&Hkrdh ijktif=r Hrh fu;e 19654
2- e-i- flpkb Ivjktif=r Hrh fuse 1969

ifji=

1- ei- ty W follkx Hjk tjh Belr rdubfd ifji=
2- e-1- ty Wk fotkkx dh ipfyr ,diNr nj Iph 2003
3 ety 1l fokx d LiflfQd ki
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v/k; & 16 leuvy&I15k
byDVkfud -1 e miyC/k bpuk;:

Chapter — 16 (Manual — 15)

Information available in an electronic from
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16-1- foHkkx Hjk foftlk dk;@ek 1 Ncfkr thudkjh ilrr dj tk fd
byDVifud QkeV 1 giA

16-1- Please provide the details of the information related to the various schemes
which are available in the electronic format.

ty lku fotkkx dh ocBkbV www.mpwrd.nic.in  1j miyC/k gA

o1
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v/k; & 17 leuvy&164
Ipuk 1kir dju d fy, ukxfydk dk miyC/k Bfo/lkvk dk fooj .k

Chapter — 17 (Manual — 16)

Particulars of the facilities available to citizens for
obtaining information

52


http://www.go2pdf.com

Template for the Information Handbook Version 1.0

17-1-

17-1-

Ipukvk dk turk rd igpku d fy; follkx @ ExBu Hjk dh x;h
0;0LFk dk fooj.k €1 &

iLrdky;

ukvd @ uDdM

v[kekjk d Hjk

In"kun

Ipuk 1Vy

vitky [ dk fughfk.k

nLrkotk dh ifr 1kir dju dh 0;oLFk
miyCk folkxh; euvy

ykd 1kikdj.k di collkbV

vU; 1pk 1k d Tkku

Means, method or facilitation available to the public which are adopted by
the department for dissemination of information.

Office Library

Drama and Shows

Through News Paper

Exhibition

Notice Board

Inspection of Issuing of copies of documents
Printed Manual Available

Website of the public Authority

Others means of advertising
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v/k; & 18 leuvy&l17h
vU; mi;kxn thudkj;k

Chapter — 18 (Manual — 17)

Other Useful Information
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181 yid ikfkdj.k 1 tuekul Hjk DkelU;rt iN tu oky i'u o mud
MRrJA

18-1-  Frequently Asked Questions and their Answer by Public
fhpkb ;ktukvk It Lcf/kr thudkjh ,o fooj.k

18-2- lpuk 1kir dju d Ick e
- vkonu 1= YrFkk BUntk d fy; ,d Hj g, vkonu i= dh 1fr %
“kvd
Ipuk vionu 1= 1j fdl rjg I ekxh tk; & dN Vil

Ipuk u nu o vily dju d Bck I ukxfjd d vilkdkj o vily
dju dh ifd;k

vionu i= k=1 vionu 1=

rFlk Indk d fy, ,d Hj g, vkionu i= dh 1frk lylu gA

"kyd fotkkx d 1ko/kku
vulkj

Ipuk vionu i= 1j fdl rjg I ekxh tk,& dN VIl fyf[kr vionu Hjk

Ipuk u nu o vihy dju d Ic/k e ukxfjd d vikdkj o | viyh; vi/kdkjh

vily dju dh 1f@;k v/irfk.k =1z tkduk
dk;ky; e[; viik;rk
dk vionu ndj

18.2. Related to seeking information

Application form ( a copy of filled application form for reference )
Fee

How to write a precise information request — few tips

Right of the citizen in case of denial of information and procedure to
appeal

18-3- ykd 1ikfkdj.k Hjk €urk dk fn; thu oky 1f7kk.k d Ick e

1"k {k.k dk;de dk uke o fooj.k
1"l {k.k dk;de @ ;ktuk d iHkoh jgu dh le; Hhek
1f"k{k.k dk; e dk mnn*;
if"Kk.k dk;@e d Hkfrd ,o okf.KT;d y{; ifoxr o% ek
yiHkkF dh Tk=rk
toifik, 4;fn gk rik
vunku @ Bgk;rk i;fn gk rkh
- fn; thu oky vunku @ Bgk;rk dk fooj.k iftle vunku dh
Jki*k dk fooj.k gkh
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vunku @ Igk;rk d forj.k dh 1f@d;k

vionu dju d fy; dgk @ fdi T Itid djA

vionu "kYd itgk mfpr gk}

wvU; “kyd ltgk mfpr gk

vionu 1= dk tkz 1k &;fn vkonu Bkn dkxt i gkrk g rk dlk;k

midk mYy[k djr g, ;g crk, fd vkonu drk vionu djr
le; fdu ckrk dk o.ku djt

ByXu dh Hp;k

ByXuk dk ikz Ik

vionu dju dh 1f@;k

p;u ifd;k

1" k.k dk; e dh le; Bkfj.k 4;fn gk ks

if*k{k.k d le; d ckj e viond dk Ifpr dju dk rjhdk
i1f"k{k.k dk;de d ckj e turk dk thix-d dju d fy; ykd
iki/kdj.k Jhjk fd; thu oky dk;

foftkiu Lrjk 1 €l fd feyk Lrj 1j] Cykd Lrj bR;kfn 1j
1K {k.k dk; ek d ykHkiFk;k dh Bph rFik fooj.kA

fuyd

18-3-  with relation to training imparted to public by public Authority

Name of training programme with brief description

Time period for Training Programme / Scheme

Objective of Training

Physical and Financial Targets (List year)

Elligibility for training

Prequistite for training (if any)

Financial and other form of help (if any)

Description of help (mention the amount of Financial help, if any)
Procedure of giving help

Contact information for applying

Application fee (wherever applicable)

Other Fees (Wherever applicable)

Application form ( In case the application is made on plain paper,
please mention the details which the applicant has to provide )
List of enclosures / documents

Format of enclosures / documents

Procedure of application

Selection Procedure

Time table of training programme (in case available)

Process to inform the trainee about the training schedule
Arrangement made by the public Authority for creating public
awarness about the training programmes.

List of Beneficiary of the training programme at various levels like
district levels, block levels etc.
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184- ykd ikkdj.k Mjk in; tu oky iekk i=] vukiftr etk i= vifn d

Ick e tk euvy 13 e uk Iftefyr giA

tek.k 1=] vukifir 1ek.k 1= viin dk uke o fooj.k

tek.k 1=] vukifir iek.k 1= vkin 1klr dju gr k=rk

vionu dju d fy, dgk@fd 'l IEid dj

vionu "kYd itgk mfpr gk

wU; "kYd gk mfpr gk

w || |wn|wn|un

vionu i= dk ikzlk %;fn vkonu Bkn dkxt ij gkrk g rk
Ni;k mbdk mYy[k djr g, ;g crk, fd vionudrk
vionu djr le; fdu ckrk dk o.ku djk

Tyludk df Tpi

ByXudk dk k=i

vionu dju dh 1f@;k

wn ||| wn

vionu dju d ckn ykd ikfkdj.k e gku okyn 1f@;k 1; ok
ij ml ifd;k dk fooj.k n €k vkonu Hjk Tkjh
iFfedrk, 1jh dju d K"pkr ykd kikdj.k gk dh
thrh gt

vionu di TG ilffedrt, g rjg T iji dju d K pir
ek i=] vulifir ieck i=] vifn tjh dju d fy,
fulkijr Te; voffk

tek.k 1= d iHkon jou dh Be; Thek 4;fn gk ri:

uohuhdj.k dh 1fd;k 45 fn gk rik

fujd

18-4-  with relation to Certificate, No objection certificate etc issued by the Public

Authority not included in manual — 13

Name and description of the certificates and NOCs

Elligibility for applying

Contact information for applying
Application Fee (wherever applicable)
Other Fees (wherever applicable)

Application form (in case the application is made on plain paper,
please mention the details which the applicant has to provide)

List of enclosures / documents
Format of enclosures / documents
Procedure of application

Process followed in the public Authority after receipt of application

Normal time taken for issuance of certificate.
Validity period of certificate ( if applicable)
Process of renewal (if any)
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185 ykd 1iki/kdj.k e gku oky 1th;u d Ick e

Version 1.0

§| 1th;u dk mnn"; follkkxh; dk;k dk ox&l J.k
d Bdnkjk d ek/;e 1 djk;k
Thuk
§| viond dh 1k=rk fotkkxh; fu ; eku Bkj
g§| noki{k, #;fn gk rkk 0;o0lkf;d dk;{kerk
§| vionu dju d fy, dgi@fdl Itid dj BHxh; y [kiky
8| vionu “kyd itgk mfpr gkt folkkx gk fulkkfjr
8| vU; "kyd itgk mfpr gk &
g8 vionu 1= dk 1kzlk 4;fn vionu Tkn dkxt 1j | fokkx ik fulkfjr 1i=
gkrk g rk Ni;k mbdk mYy[k djr g, ;g crk,
fd vkonudrk vionu djr le; fdu ckrk dk
0.ku dj
g TyXudk dn Iph fulkfjr thudkh 1 Icfhr
lgi=
g lyXudk dk 1k-1 fullkijr gA
§| vionu dju dh 1f@;k fulkfjr 11= e vionu okNr
vitky [k dk 1ekf.kr ifr
IfgrA
8| vionu dju d ckn ykd 1kf/kdj.k e gku okyt vionu dk fobkkx d fu;eku Bkj
1@k i;gk i ml 1f@;k dk fooj.k n &k 1jh{k.k fd;k thrk gA
viond Hjk Bkjh ikFkfedrk, 1jh dju d Ik*pkr
ykd iki/kdj.k Hjk dh thrh gt
g§| iHkoh jou dh Be;&Mhek I;fn gk rk: ikp Ty
§| uotuidj .k dh 1f@;k le; Ihek lellr giu d rhu
ekg 10 vkonu nu ij
18->-  with relation to registration process.

Objective

Elligibility for registration
Pre-requisites (if any)

Contact information for applying

Application Fee (wherever applicable)

Other fees (wherever applicable)

Application form (in case the application is made on plain paper,
please mention the details which the applicant has to provide)

List of enclosures / documents
Format of enclosures / documents
Procedure of application

Process followed in the public Authority after receipt of application

Normal time taken for issuance of certificate.
Validity period of registration (if applicable)
Process of renewal (if any)
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18-6- ykd 1kf/kdj.k % Municipal Corporation, Trade Tax Entertainment Tax,
vkin & Hjk VDI yu d Ick e

VDI dk uke o fooj.k

VDI yu dk mnn*; fujd

8
8
§| VDI fu/kj.k dju d fy, ekinM o 1fd;k
8| CM (major) fMQ kYl dh lph

18-6-  with relation to collection of Tax by public Authority ( municipal corporation,
Trade Tax, Entertainment Tax etc)

Name and description of Tax

Purpose of Tax collection

Procedure and criteria for determination of tax rates
List of major defaulters

187 yid ikfidj.k }kjk xfjdk n k oy fetyh @ i 'khdduD m

duD*fu dk vLFk;h @ LFkk;h =1k B foPNnu] vkin d BEc/k e ¥ g
I puk LFkkuh; fudk tl UXj |kfyd @ uxj ifj'%n upcL Hjk n
Idrh gA '}
§ | viond dh tk=rk
§ | 1oki{l, 4;fn gk ri
§ | vionu dju d fy, dgi@fdll IEid dj
§ | Vionu "kYd itgk mfpr gk
§ | WU; "lYd@n; itgk mfpr gk
§ | wvionu 1= dk ikzlk %;fn vionu Bkn dikxt ij gkrk
g rk Ni;k mbdk myy[k djr g, ;g crk, fd
vionudrk vionu djr le; fdu ckrk dk o.ku dj fujd
§ | DyXuk dn Iph
§ | lyfudk dk 1z
§ | vionu dju dh 1f@;k
§ | vionu dju d ckn ykd iki/kdj.k e gku okyh 1fd;k
t;ok 1j ml 1f@;k dk fooj.k n &k viond Hjk ijh
ilFfedrk, 1jh dju d Kpkr ykd ikikdj.k Fjk dh
thrh gh
§ |fcy e 1;kx fd, x, "Knk dk fooj.k
§ |fcy rik wvi; Bokvk d Ic/k e Bel;k glu dh fLRdr
e IEid lpuk
§ |ViJQ rHk vi; n
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18.7. With relation to issuing new conection electricity / water supply, temprary
and permanent disconnection etc. ( This will be applicable to loeal bodies
like municipal corporation / municipalities UPCL )

Elligibility for connection

Pre-requisites (if any)

Contact information for applying

Application Fee (wherever applicable)

Other fees / charges (wherever applicable)

Application form (in case the application is made on plain paper,
please mention the details which the applicant has to provide)
List of enclosures / documents

Format of enclosures / documents

Procedure of application

Process followed in the public Authority after receipt of application
Brief description of terms used in the bills

Contact information in case of problems regarding Bills or Service
Tarriff and Other Charges

188 ykd iki/kdj.k Fjk ukxfjdk dk nh tku okyh wU; Bokvk dk fooj.k
18-8 Details of any other public services provided by the public Authority

fujd
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I

11=&,d

Whpuk dk vi/kdkj vi/kfu;e 2005 dh Zkpk 46% 41% di virxr}

viond dk uke
ijk irk@b&ey@QDI ftl ij thudkjh ifkr di ThUk g mememrmrmrrnen

njik’k Jekd
vionu nu dk fnukd
dk;ky; dk uke
pkgh xb thudkjh dk fooj .k
D;k pkgr g udy@fujifk.k@fjdiM dk fujik.k@fjdiM dh 1ekf.kr
|fr@|e kr ueuk
vionu d Bk vnk fd;k thu oky 1kl l Q&= 1; 5@& uxn@LVIET ichih,y
Iph d InL; dk n; ugh
jlin @ ;0 fnukd
D; ( viond xjhch dh j[i d unp g vFok ugh& gk@ug
fn gk rk chi h,y Iph dk vudeld

gLri{k
IMkonudrk

Vhit& ;fn viond Mk Md 1 vionu ifkr fd:k thrk g rk vionu i= ij zi; 5 d
LViET pLik djr g, JrELVM@;itlh@wkd 033 Bigr Lo; dk irk fy[i gvk fyQiok

IiF e

lyXu djA ichih,y Iph d InL; dk Mkd 0;; n; ugh

88.8888888888&8&8&8&8&&&EESESES 8888888888888 8&&EESEESEESEE8888888&

1korn

vionu iklr gku dk fnukd
vionudrk dk okiNr tkudkjh ikir dju d Ic/k e vixe dk;okgh gr mifLFr
gku dk fnukd
Icfhr “k[k@vikdkjh tgk 1 tkudkjh miylk gixh

ikirdrk d gLrkkj
iykd Tpuk vikdkjh@gk;d yid
Ipuk
vilkdkjh Hk TANTY
inuke ijcj Thyh
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